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THE HOME OF THE HOSPITALITY INDUSTRY WORLDWIDE:

TALENT, COMPANIES, AND SCHOOLS.

PROVIDING TECHNOLOGY TO REACH, EDUCATE, AND 

MATCH EFFICIENTLY.

HOSCO 
EMPOWERING HOSPITALITY

SCHOOLS
400+

COMPANIES
7,000+

TALENT
1.5+ M



2020 WAS SCIENCE FICTION FOR HOSPITALITY



2021 IS A RECOVERY YEAR, BY ALL ESTIMATES



TALENT SHORTAGE WILL RISE, RECORD DEMAND IS COMING

Talent Shortage                                         Oversupply / Leakage to other industries Talent Shortage        

330 Mio jobs

Up to 197 Mio 
job losses

T&T at 2019 
levels*

*McKinsey COVID-19 Global Tourism Recovery Scenarios, September 2020



EMPOWERING HOSPITALITY 
TALENTS, EMPLOYERS AND 

SCHOOLS

WITH BETTER TECHNOLOGY AND 
CONTENT EVERY DAY



2021 BIG BETS - SHORT COURSES FOR TALENTS



2021 BIG BETS - SKILLS FOCUS FOR TALENTS AND EMPLOYERS

MAKE HIRING FOR SKILLS PART OF THE PROCESS

● Digital Badging for better matching of 
talents to employers

FORWARD THE ADOPTION OF DIGITAL SKILLS

● Coding

● Data Analytics

● Social Media Management

● Digital Marketing

● Content Creation

● SEO



2021 BIG BETS - MAKE THE ONLINE LEARNING OF THE 

HOSPITALITY INDUSTRY AVAILABLE TO SCHOOLS

Bar & Beverage
57 courses | 11 learning paths

Hospitality Standards
14 courses | 3 learning paths

Hospitality Management
24 courses | 6 learning paths

Information Security
15 courses | 3 learning paths

Housekeeping
21 courses | 5 learning paths

Food & Beverage Service
34 courses | 4 learning paths

Events
15 courses | 2 learning paths

Front Office
10 courses | 4 learning paths



2021 BIG BETS - HELP SCHOOLS RECRUIT

Awareness             Promotion          Outreach           Conversion         Integration                                   

Hosco School 
Profile

Course Detail Page 
& Directory

Featured Listing

Targeted 
Newsletters and 

App Pushes

Content Publication 
and Promotion

Lead Redirection

Lead Manager
Data Export to 

CRM

Lead Nurturing 

Enrollment



ANY QUESTIONS? 

GET IN TOUCH

John Lohr
Director of Development
john@hosco.com 
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