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The customer in the centre of our activities

Influence of guest feedbacks on training and staffing in hotels

TUI Deutschland  | Quality Management 

CUSTOMER EXPECTATION TODAY AND IN THE FUTURE

BETTINA NEUBAUER

HEAD OF QUALITY MANAGEMENT, HOTEL CONSULTANCY

AND HOTEL CONCEPTS 

TUI DEUTSCHLAND

INFLUENCE ON LEADERSHIP, STAFFING, PROCESSES & 

TRAININGS
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What are the important factors for clients in our hotels today and 

tomorrow?

TUI Deutschland  | Quality Management  

Food & 
Beverage

Room Condition

Service of Staff

…

HOTEL TODAY:

Health & Safety

Digital & flexible

HOTEL VISION:
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TUI Guest 

survey

 trainings Human Factor

Sustainability
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New topics generate changes for hotel management and thus our

hotel consultancy / concepts

TUI Deutschland  | Quality Management 

Processes

Trainings

Leadership

Personnel

HOTEL VISION: 

Customer 
feedback

New 
generations
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Quality will remain

the key for success!

THANK YOU FOR YOUR ATTENTION!


