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International Forum: Education, Employment 

and Training in Tourism

Fórum Internacional: Educação, Emprego e Formação no setor do Turismo 

21st January 2021 

08h30 (PT time) / 09h30 (CET time) 

Opening session 

Pedro Siza Vieira, Minister of State, Economy and Digital Transition  

Thierry Breton, European Commissioner for EU Single Market  

Miguel Cabrita, Deputy Minister of Labour and Vocational Training   

Zurab Pololikashvili, Secretary-General of World Tourism Organization 

PANEL I – Education & Training in Tourism – How? 

09h00 – 09h05 (PT time) / 10h00 - 10h05 (CET time) 

Keynote speaker 

Carlos Moedas, Trustee at Calouste Gulbenkian Foundation / Former European Commissioner for 

Research, Science & Innovation 

09h05 – 10h00 (PT time) / 10h05 – 11h00 (CET time) 

Round Table 1 

Moderator Mariana Barbosa [journalist] 

Ramon O'Callaghan, Dean of Porto Business School 

Carine Girard, Head of Human Resources Spain & Portugal Accor Group 

Bettina Neubauer, Head of Quality Management and Concepts TUI Germany 

Peter Haxton, Policy Analyst for Regional Development and Tourism Division - OECD  

Natalia Bayona, Director of the Innovation Education and Investments Department at UNWTO 
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10h00 – 10h15 (PT time) / 11h00 – 11h15 (CET time) 

Coffee Break 

 

PANEL II – Future trends in Tourism 

 

10h15 – 10h45 (PT time) / 11h15 – 11h45 (CET time)  

European Commission presentation: The New Pact for Skills 

Slawomir Tokarski, Director of Directorate F: Industrial Policy and Innovation of DG GROW 

 

10h45 – 11h45 (PT time) / 11h45 – 12h45 (CET time) 

Round Table 2 

Moderator Mariana Barbosa [journalist] 

Natalija Havidić, Head of Sector for Strategic Planning and Implementation of EU Programs and 

Projects, Ministry of Tourism of Croatia 

Tanja Angleitner Sagadin, Director at Vocational College of Hospitality and Tourism Maribor  

John Lohr, Director of Development of Hosco’s international school and association partnership 

developments 

Anabela Silva, Partner, People Advisory Services, Ernst&Young 

Slawomir Tokarski, Director of Directorate F: Industrial Policy and Innovation of DG GROW 

 

11h45 – 12h15 (PT time) / 12h45 – 13h15 (CET time)  

Closing Session 

Rita Marques, Secretary of State for Tourism 


